




             

August 28, 2006

Dear Heartfriends,
On the Fourth of July Beloved Hercules gave a dictation wherein he suggested that an Ombudsperson be established to be a focal point for conflict resolution and concerns of Heartfriends within the Hearts Center Community.  He noted that this was to be done within two months of his dictation of July 4th.
The term Ombud is a Swedish word which refers to the people's representative. An ombudsperson is one who works with community members to resolve conflicts from a position of nonattachment and neutrality.  General Electric, for example, has “an extensive Ombuds process that serves as a mechanism for employees to ask questions and to report integrity concerns without fear of retaliation.”¹
The purpose of the Ombuds Committee is to provide Heartfriends with an avenue to offer their concerns in order to improve the rapport throughout the Hearts Center community world wide. The Ombuds Committee will work respectfully with the Central Hearts Center Council (CHC) if issues concern the Council, however as requested by Hercules, this committee will be a separate committee to the CHC.  On a regular basis, an Ombudsperson will report to the CHC to ensure that the connection between the field and the Council is kept open.  There are many issues that the CHC cannot deal with because of time constraints and in some cases potential conflicts of interest.  In all cases, confidentiality will be honored by the Hearts Center Ombuds Committee.


The preliminary Ombuds committee is ready for additional volunteers at this time.  This opportunity will be given to all Heartfriends. Let us know if you wish to be considered.  The masters will approve the final committee and Ombudsperson through the messengers.  We have stepped up to simply set this process up and if not selected by the masters will pass this task on.

If you currently have a pressing issue please email the committee at hcombudsperson@yahoo.com and simply request a form which we will email back to you for you to fill in and return to us.  Please address one issue per form and be mindful of addressing each issue without too much detail.  We will need to know what you have done so far to resolve your issue.  Again, all names will be kept confidential by us unless otherwise requested. 

Attached is the Mission Statement of The Hearts Center Ombuds Committee in addition to the segment of Hercules dictation, dated July 4th in which he references the Ombudsperson.  May God bless you all for your daily striving. Whenever we step up to the plate and try to implement the Masters’ requests we do so for the good of this most precious dispensation of The Hearts Center and to the glory of God.

We wish to thank Christine Meiner and Debra LeMore for helping us get this far.
             
In Love and Light,



    

             
The Preliminary Ombuds Committee







Cheryl Bench





             

Katia Thompson
¹ Please see www.generalelectric.com
MISSION STATEMENT
THE HEART CENTER OMBUDS COMMITTEE


The mission of The Hearts Center Ombuds Committee is to offer confidential, informal, objective and impartial assistance in resolving intra-community conflicts and complaints with a spirit of love and respect for each member of the Hearts Center community world wide.  We honor the Christ/Buddha within each one and promote equal opportunities within the community for the expression of the gifts and talents of each soul.
Beloved Hercules, July 4, 2006  Grand Tetons
“………Second on my list is the need for you to engage in a labor of love to call forth on behalf of all Heartfriends within this activity the foundation to be completed for the founding of all Hearts Centers that the Great Divine Director has envisioned for this twelve year dispensation and cycle.  Therefore El Morya reminds you of the assignment given during his class which has not been fulfilled which many of you, even not having attended that leadership class, may also now lend your support toward.  You have heard of the plans of this council to fulfil our word, to lay the foundation for this cycle, and we need Heartfriends among you who have the skills, the technologies and the causal body momentums to lend your support to this council.  For there are even gaps in the understanding that has been released to them that some of you may fill.
Therefore if you have a certain training and understanding of principles of not only business but skills in interpersonal relationships, counseling and leadership of any kind, we ask that a separate entity composed of Heartfriends separate from the council work and, through one representative, convey to this council your input.  For we have always seen a need for the input to be coming forth from all Heartfriends and not simply from a council of eight or ten or twelve.

As part of this labor we also suggest what has previously been recommended: that you establish an ombudsperson to be the focal point for any concerns that may be brought from Heartfriends as part of the process that you must develop within the next two months—for what you have termed conflict resolution.  For had this position already been established a number of months ago, as initially inspired upon the Messenger and conveyed to this council, you could have avoided certain potential or growing problems within this movement. 

Having said this we also note that overall there has been truly a great conformity of hearts, a oneness of hearts and you have seen it manifest through this conference, have you not?  But this is essential, for as you grow and many more come to the fount of love-wisdom through this activity there will arise certain elements of potential conflict or division and you must have all processes, values and norms established so that all is clear, all is available to you.  And each one who comes will understand what the purpose of this activity and movement is and how we honor all, respect all, reverence all.
You see, beloved ones, this labor is one that involves more of your physical involvement and work rather than the prayer work that you would perceive as normally a labor. Yet is it not essential for the ongoing movement of the Hearts Center?  Therefore sometimes the labors I give you will be ones of practicality.  For if you are simply shooting aliens out of the sky there is not always, in your own hearts and minds, the anchoring of the light in tangible manifestations, which work toward the completion of the goal. .......” 

